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Atty Docket No. 02O366-069210US 

PTOFAXNO.: (703)872-9306 

ATTENTION: Examiner Roland G. Foster r A , r 

Group Art Unit 2645 

RECEIVED 

OFFICIAL COMMUNICATION central fax center 

MAR 0 3 2005 

FOR THE PERSONAL ATTENTION OF 
EXAMINER Roland G. Foster 

CERTIFICATION OF FACSIMILE TRANSMISSION 

I hereby certify that the following documents in re Application of Beniamin E H*™™ « ,i 
" %2j££%E£! n " bang *—* *- «">* *« -0 Tmtana* 

Documents Attached 

1 - Transmittal Form (1 page); and 

2. Amendment Under 37 CFR U 16 Expedited Procedure - Examining Group 2645 (8 
Number of pages being transmitte4 including this page: 10 



Dated: March 3, 2005 

Aurora Lowell, Assistant to 
trvin E. Branch, Reg. No. 42,358 

PLEASE CONFIRM RECEIPT OF THIS PAPER BY 
RETURN FACSIMILE AT (303) 571-4321 

TOWNSEND and TOWNSEND and CREW LLP 
Two Embarcadero Center, Eighth Floor 
San Francisco, CA 941 1 1-3834 
Telephone: 303-571-4000 
Fax: 303-571-4321 
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TRANSMITTAL 
FORM 

(^^usodfyaOoMBspondenu after hrfa!m nn ) 



Art Unit 



examiner Name 
Attorney Docket Number 



09/660,765 



PTCVSB/21 (0^04) 



Roland 6. Foster 



020366-069210 



□ Fee Transmittal Farm 
□ Fee Attached 



□ 
□ 
□ 



Amendment/Reply 
!3 After Rnai 

Afffdavits/declaration($) 

Extension of Time Request 

Express Abandonment RequQst 

Information Disclosure statement 



ENCLOSURES (Choc* „, that, nnM 



□ Certified Copy of Priority 
Documents) 

~j Reply to Missing Parts/ Incomplete 
1 — ' Application 

I 1 Repfy to Missing Pans 
1 — * under $7 CFR 1.52 or 1.53 



□ 

□ Llcenslng-felated Papers 
Petition 

r~] Petition to Convert to a 

1 — 1 Provisional Application 

rn Power of Attorney, Rev ocatfon 

— Change of Correspondence Address 

I — I Terminal Disclaimer 
□ Request for Reftjnd 
CD, Number of CD(s) 
□ Landscape Table on CO 



Q After Allowance Communication to TC 

I | Peal Communication to Board 

□ of Appears and Interferences 
Appeal Communication to TC 
(Appial Notice, Brtof, Rtpty &rf.n 

LJ Proprietary information 

Status Letter 

O b^ ) EnCf ° eure(s) (P^se identify 



Remartcg 



| Tne Commissioner is authorised to ch aroe anv arirfifl rt r, 3 i ^ * r- 

Account 20-1430. wiarge any additional fees to Deposit 



Firm Name 



Signature 



SIGNAi UKfc Qh APPLICANT. ATTORNEY op ArTZZTf 



Townsend and Townsend and Crew LLP 



Irvin £. Branch 



March 3, 2005 



Reg. No. 



42.358 



CERTIFICATE OF TRANSMIS SION/MAILING 
BJSf ™ r 60 * "» « lo * M M Tradema* Office. Pa, No. (703) ( 




/Typed or printed name 



March 3, 2005 
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l hereby certify th»i this correspondence is being facsimile 
transmitted to the United States Patent and Traders* Office 
Fax No. ]-703^?2-9306 on March 3, 2005 

and TOWNSENp^ndJ^^ ^ 

Aurora Lowell ~ " 




EXAMINING GROUP 2645 



patent 

Attorney Docket No.: 02036f>0692 10 



CENTPAL PAX CENTER 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE WAR 0 3 2005 



In re application of: 

Benjamin E. Hansen et al. 
Application No.: 09/660,785 
Filed: September 13, 2000 

For: METHOD AND SYSTEM FOR 
ONLINE CALL MANAGEMENT 

Customer No.: 20350 



Confirmation No. 7918 
Examiner: Roland G. Foster 
Technology Center/Art Unit: 2645 
AMENDMENT UNDER 37CFR 1 U6 
^OK5 ?ROCEDUREEXA ^ N ° 



Mail Stop AF 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

In response to the final Office Action mailed January 13, 2005, please enter the 
following remarks. 

A Listing of Claims begins on page 2 of this paper. 
Remarks/Arguments begin on page 7 of this paper. 
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